
What Does Workforce Really Know 
About Apprenticeship?

Insight and Opportunities to Strengthen 
Workforce Practitioner Knowledge of Registered Apprenticeship



USDOL Registered Apprenticeship (RA) Technical Assistance 
(TA) Center of Excellence on Strategic Partnerships and 
System Alignment

We provide no-cost TA services, products aimed at:
• Accelerating RA strategic partnerships
• Increasing alignment between apprenticeship and 

workforce and education systems ​
• Increasing use of RAP model in WIOA
• Boosting WIOA funding support for RA through co-

enrollment
• Increasing workforce system participation in RAPs
• Doubling current statewide WIOA participation for RAPs

Who We Are
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Baseline Report & Knowledge Gaps
Gaps Fell Into Four Areas:
          
 Basic Knowledge

          System Knowledge

 Funding Knowledge

 Sharing Knowledge
dolcoe.safalapps.com/resources/workforce
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http://dolcoe.safalapps.com/resources/workforce


Basic RA Knowledge Gaps
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What Makes It Apprenticeship?
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For Employers, Registered Apprenticeship….
• Generates positive ROI - $1.47 for every $1

• Reduces turnover and drives higher worker loyalty rates - 92% are 
retained

• Creates comprehensive workplaces - widen the pool of candidates

• Creates a platform for stronger relationships - education and 
workforce partners

• Provides access to unique federal and state funding and support

Apprenticeship Benefits

Source: *USDOL Office of Apprenticeship
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Your OA/SAA Office = Local RAPs

https://www.apprenticeship.gov/about-us/state-offices
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RA System Knowledge Gaps
Takeaways
• OA/SAA staff is your RA

partner!
• TEGL 13-16
• ETPL providers can be

RA related instruction
providers; ITAs can fund
training portion of RAP
to entity providing training
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Funding Knowledge Gaps
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Sharing Knowledge Gaps
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Guide to Identifying Partners
https://safal.partners/Partner-
Resource

Partner Questionnaire
https://safal.partners/Partnership-
questionnaire

Resources
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• Contact local DOL Office of Apprenticeship or 
State Apprenticeship Agency

• Learn active RAPs in area
• Request training, materials on communicating RA 

benefits for jobseekers, employers

• Visit Apprenticeship.gov for tools, funding 
information & opportunities

• Consider developing RA-focused committee

Actions to Take
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https://www.apprenticeship.gov/about-us/state-offices
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Melissa Aguilar-
Southard
Senior Director, 
Safal Partners

melissa.aguilar-
southard@safalpartners.com

Katie Adams
Chief Delivery Officer, 

Safal Partners

katie.adams@safalpartners.com

Contact Us
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THANK FOR JOINING US

For more information, visit: dolcoe.safalapps.com

Email us your questions at RA_COE@SafalPartners.com
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